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Higher Education and Training
REPUBLIC OF SOUTH AFRICA
REPORT 191: GENERAL STUDDIES
DATE | SUBJECT | ACTIVITY
MANAGEMENT ASSISTANT
INTRO N4
COMMUNICATION
3 AUG 2020 SECTION A: EFFECTIVE STUDY METHODS
QUESTION 1
i1.1 | Londiwe Phoswa L
1.2 | Grosvenor High school LM

1.3 She studied further and underwent a marine firsi-aid, and firefighting course.
She became marine pilot.

(2 x2) (4)
11.4 | Diploma in Nautical Studies L2y
1.5 If the subjects from secondary level arg not chosen, well, it is difficult for one to
be admitted in a course one intends doing when going to tertiary level. (2)
‘1.6 i It was adapted from "Public Sector Management. (1
1.7 To work in this field with an open mind and heart, always prepared to face
challenges every step of the way (2)
1.8 To ensure that she does not quit but has tenacity (hold firm) and
perseverance (2)
[15]

i TOTAL SECTIONA:: @ 15 |

4 AUG 2020 SECTION B: LISTENING SKILLS
QUESTION 2
121 A bank consultant/financial advisor/financial broker/man with a tie and a black §
jacket/man seated next to the cup man holding a paper/man with
i spectacles/man on the left. (Any one of the above) (1|
2.2 i A bank P(2)
{2.3 | Randy Glasbergen 2y
124 | Interpersonal communication L@
125 i Parents/Father and Mother L2y
26 It means education is expensive and parents or guardian should save for their
children's education. (2)
27 The receivers are in a state of shock after being told how much to save for
their children's education. (2)
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28 The conversation is formal. The receiver and the sender are in an office, they

are not in a street having a casual conversation. (2)
[15]
! TOTAL SECTIONB: | | 15 |
5 AUG 2020 SECTION C: REMEDIAL ENGLISH
QUESTION 3
3.1 3.1.1 relative
3.1.2 affordability
313 directed
314 ones
315 are
3186 spend
3.7 make
3.1.8 qets
319 effect
3.1.10 have
3111 look
3112 lose
3.1.13 faces
3114 bear
3.1.15 Education
3.1.16 succeeds
3117 more
3118 provide
3119 have led
3.1.20 have lost
(20x 1) ! (20)
32 321 Students were diven..a. long. weekend away to inflate their self-
esteem. {Any relevant answer)
322 The lecturer expects students to resume classes immediately.
(Any relevant answer)
3.23 The finance department at our college banks money on Friday.
(Any relevant answer)
324 It is the duty of the lecturer to educate students.
(Any relevant answer)
{4 x2) (8)
133 1331 | national Pl
312 ! sustainable i
(2x1) (2)
[30]
TOTAL SECTION C: <0
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6 AUG 2020 SECTION D: READING COMPREHENSION

QUESTION 4
L 4.1 ! It was adapted from www.ngopulse.org. L
4.2 We must have flexible policies and skilled people to ensure that the national
department's policies are implemented effectively . (2)
4.3 It has been lost, because nowadays we hear about the burning of schools ang...
lipraries during protests, with teachers that no longer have authority. (3)
144 i Seven percent LA
4.5 Challenges were the lack of skKills, lack of monitoring, and the inferior training
of teachers. (3)
(46 ! It started in 1950. L(2)
4.7 True. People are poverty-stricken and as sugh this is one of the socio-
economic factors that affect educational outcomes. (3)
1 4.8 | Minister Blade Nzimande L@y
149 (491 | lost L i

i 1492 . problems P i

i 1 4.9.3 i admits i i

! 1494 | started L :

7495 | candidates i i

(5x1): 1 (9
{410 | Poverty and lack of funds 2y
(411 14111 | Fact P
i 14112 ! Fact il |
(4113 [Fact 1
i :4.11.4 | Opinion P i
(4115 | Fact i
(5x1) (2)
[30]
| TOTAL SECTIOND: | | 30 |
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7 AUG 2020

SECTION E: CONCISE COMMUNICATION

QUESTION 5:

TELEPHONE MESSAGE

TEL NO: 012 288 4369

FAX NO: 012 288 4310

DEPARTMENT OF HIGHER EDUCATION AND TRAINING

104 Schoeman Street
PRETORIA

0002

FROM: Mr Mudau

TEL NO: 012 304 0176+

MESSAGE:

TO: Minister Blade Nzimande~’

COMPANY: Tshwane TVET Collegev’

While you were out Mr Mudau,+v" SSS5 Manager¥” from Tshwane TVET College
phoned. ¥ He wanted to know about the 2017 fee increases v

He also cautioned that these increases had to take into account the affordability for the
students,¥” also bearing in mind the country's weak economy.v

He requested feedback as it was urgent v He also said he expected to be called before
17:30,at tel. no. 012 304 0176+

Message taken by: Recepticnist Mphov

Content

Language/Style

Total

o7

03

10

‘noq

TOTAL SECTION E:

10

GRAND TOTAL:

100
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